


| Quick Start Guide

Vivid streamlines the reporting, tracking, and
management of incidents, inspections, and
issues within your organization.
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| Open Issue Reporting

LET ANYONE REPORT AN ISSUE (ADMINS, ON DESKTOP)

1. Go to Issues › Forms and open an Issue form.

2. Check Allow public submissions. New Issue forms have it on by default; existing forms stay
off until you turn it on.

3. Remove any organization or employee selector questions. Vivid won't save a public form
that has them.

4. Publish the form, create a site QR code for each location, print it and post it. Scan it once
to test.

5. Check Issues › Reports regularly. Public reports arrive marked Anonymous and
unassigned. No notification email is sent.

 WHAT WILL THE PUBLIC SEE?

Only your form. Choice lists the form uses are visible to the public, and Vivid adds optional Name,
Email and Phone fields. Reporters can't see your other records. To stop, uncheck Allow public
submissions.
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| Report Without a Login

REPORT AN ISSUE WITHOUT LOGGING IN

1. Open your phone camera and scan the site QR code.

2. The Issue form opens in your browser. No account or app needed.

3. Answer the questions and add photos or a signature if asked.
Leave your name, email or phone if you'd like follow-up.

4. Tap Submit. You'll see a confirmation receipt.

 I HAVE A VIVID LOGIN. SHOULD I USE THIS?

Use the Vivid app instead (see Log a New Issue). The QR form is for people without an account.
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